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B.Com. Semester - 4 (NEP-2020) Examination
March/April-2026
E-Commerce (Skill Enhancement Course)
Time: 1:00 Hours Marks:25
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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Que.l Describe the necessity of e-commerce and discuss about its emerging trends and (10)

technology.

OR

Que.l Explain factors affecting to e-commerce.

Que.2 What kind of protection is provided to networks, servers, and clients in e-commerce. (10)
OR

Que.2 Define e-commerce security and Explain security channels how it works.

Que.3 Write a short note on: Role of National payments Corporation of India. (05)
OR

Que.3 Explain causes of customers complaints in e-commerce.
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